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ABSTRACT

The objectives of this research were to 1) study the behavior of using the internet of the
students, 2) study the problems of using the internet of the students, and 3) compare the
differences of the years of the students in each faculty and the problems of using the internet. The
sample group consisted of 350 students studying at Phranakhon Si Ayutthaya Rajabhat
University. The research instrument was the questionnaire. The statistical analysis was
performed by frequency, percentage, mean, standard deviation, ANOVA and F-test.

Findings revealed that:

1. The students went on the internet for the information retrieval and their studies.
They chose the educational and general websites. They used the internet at the university. Most
of them liked going on the internet in the evening on weekdays. On average, they spent 4-6 hours
a day using the internet. The frequency of using the internet was 1 or 2 days. They have had 1-2
years experience. The reason why they could use the internet was that they learnt how to use the
programs, and retrieve the information by themselves. They also learnt from their friends and
other media. They used the internet for the entertainment, being modern and information
retrieval. They could adapt the knowledge for their daily lives. When they got the information
against the societies and religions from the electronic letters, they deleted all of them.

2. Overall, the problems of using the internet of the students were at a moderate level
ranking respectively as follows: giving the services, background knowledge and using the
services.

3. The differences of the years and faculties of the students were different at a

significant level of .05 that was relevant to the basic assumption.
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