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Apirom Bumpenboon. (2009). Guidelines for Developing the Services of the Bank for
Agriculture And Agricultureral Coorperatives Bangpahan Branch, Phranakhon
Si Ayutthaya Province. An Independent Study, Master of Arts
(Development Strategy). Phranakhon Si Ayutthaya : Phranakhon Si Ayutthaya

Rajabhat University. Advisor : Dr. Laddawan Jamrerkjang.

ABSTRACT

The objectives of this research were to 1) study the satisfaction level of the customers
who use banking services at the Bank for Agriculture and Agricultural Cooperatives, Bangpahan
branch, and 2) propose strategies based on the findings for the development of the services at the
Bank for Agriculture and Agricultural Cooperatives, Bangpahan branch. The sample population
consisted of 5 executives and 100 customers using banking services at the bank. The research tool
used was the interview and the questionnaire. The statistical devices used in data analysis were
percentage, mean, and standard deviation.

The findings reveal as follows:

1. The satisfaction level of customers using banking services at the Bank for
Agriculture and Agricultural Cooperatives Bangpahan Branch, Phranakhon Si Ayutthaya
Province, for all 7 aspects is at a moderate level. When each aspect was analyzed, it was found
that the satisfaction level concerning the Bank’s reputation and stability was at a high level.

2. As for the development of the services at the bank, two strategies were proposed :
1) developing the system of providing services and 2) developing the quality and efficiency of

service provision.
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