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ABSTRACT

This research aimed to: 1) study the process of registering illegal alien workers with
Burmese, Laotian, and Cambodian Nationalities; 2) investigate the results and the ploblems
arising in the process; and 3) propose guidelines for solving the problems concerning the process
of registering illegal allien workers. The samples consisted of 10 officers involving in the process
within Bangkok Area 1-10 and 10 employers hiring the alien workers. The research instruments
consisted of document analysis and in-depth interviews. The collected data were analyzed using
content analysis to interpret the data and then form the conclusion to construct the development
guidelines.

According to the findings, the results and problems indicated that the registerings of
illegal alien workers was inefficient as follows:

1. The process of registering illegal alien workers of the office had too complicated
regulations and performances to be understandable by the employers, and the performance
manual was not accurate because of complicated conditions and steps that caused tardiness on
issuing certificates of allowance, and caused differences on the officers’ judgement.

2. The public relation on registering illegal alien workers was not accurate due to the
content, incorrect interpretation, and lack of frequency of the public relation. The problems and
obstacles revealed on evading of the alien workers, and the employers did not understand how to
prepare the documents.

Regarding the guidelines development on registering illegal alien workers, three
strategies were proposed naming respectively: 1) systematising the registering of illegal alien
workers more accurately, rapidly and efficiently; 2) developing the personnel and organization for
better understanding on working performances and with accountable service mind; and
3) improving public relation on registering illegal alien workers so as to provide legal hiring to

the alien workers.



