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ABSTRACT

This research aimed to: 1) study customers’ behaviour of using services at food court in
Phranakhon Si Ayutthaya; 2) study decision of having meals at food court in Phranakhon Si
Ayutthaya; 3) compare factors affecting on meal buyers’ decision at food court in relation to personal
factors; 4) compare of having meals at food court in relation to personal behaviours; 5) analyse
relation between personal factors and behaviour of using services at food court and; 6) study
feasibility of investment in food court in Phranakhon Si Ayutthaya. 384 samples from food court in
Phranakhon Si Ayutthaya were used in this research. The instruments were a questionnaire and an
interview form Statistical analysis was employed using frequency, percentage, mean, standard
deviation, t-test, and F-test with a statistically significant level of .05.

The result indicated that most customers consumers have meals at food court in department
stores during lunch time and fresh cooking topped with rice was most preferred. They spent 100-200
baht per person per meal with more than once a week and the need of using the next service was twice.
Factors affecting decision of having meals at food court were products and services, prices, sales
promotion, and distribution channels affected at the highest level. Consumers with different factors
had no different decision. Consumers with different behavior of using food court.

The investment in food court in Phranakhon Si Ayutthaya was feasible in finance with
1,500,000 — 2,000,000 baht. The payback period was year, 6 months and 7 days. Net present value
was 4,504,542 baht. Rate of return was 36 percence that was higher than interest rate of commercial

banks at 8 percence and benefit cost ratio was 3.9930.
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