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Charoensri Juansang. (2009). Behaviors and Satisfaction of Tourists towards Paying
Respect to Buddha Images for Nine Temples in Pharnakhon Si Ayutthaya.
A Term Paper for MBA (General Management). Phranakhon Si Ayuthaya:

Phranakhon Si Ayuthaya Rajabhat University. Advisor : Dr.Preecha Wararatchai.

ABSTRACT

This research aimed to: 1) study the tourists’ behaviors towards paying respect to Buddha
images for nine temples; 2) investigate the tourists’ satisfaction levels towards paying respect to
Buddha images for nine temples; and 3) compare the tourists’ satisfaction levels towards paying
respect to Buddha images for nine temples in relation to the personal factors. The samples were 288
tourrists. The research instrument was a questionnaire. The statistical analysis was employed using
frequency, percentage, mean, standard deviation, t-test, F-test and LSD. The finding are indicated as
follows:

1. Most tourists coming to pay respect to the Buddha image for nine temples in
Phanakhon Si Ayutthaya received the information from relatives or friends. The most popular temple
was Wat Phananchoeng. The tourists took the trip by their own cars. The objective of coming to
Phranakhon Si Ayutthaya was the plenty of temples. People accompanying the tourists were their
relatives. The expenses were during 500 — 1,000 baht per time, and they mostly came on Saturdays
and Sundays.

2. High levels of the tourists’ satisfaction towards paying respect to Buddha images for
nine temples ware revealed as a whole on the temples sites, prices, and the demonstration channels,
but moderate levels of the satisfaction were indicated on the marketing promotion.

3. Differences in the tourists’ ages, marital status, education levels and incomes per
month affected differences in their satisfaction towards coming to pay respect to Buddha images for
nine temples at the statistically significant level of .05.

4. Differences in the tourists’ behaviors on receiving the information of the trip, the
temples preferred, means of taking the trips, objectives for paying respect to Buddha images, reason
s for paying respect to the Buddhist images, people accompanying them, expenses, and the favorite
days to come affected differences in their satisfaction levels towards coming to pay respect to

Buddha images for nine temples.
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