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Si Ayutthaya Rajabhat University. Advisory Committee: Associate Professor

Lamyong Plangklang, Dr. Pathompong Suphalert.

ABSTRACT

This study aimed to : 1) examine customers’ opinion of the management of the Bank of
Ayudhaya; 2) investigate customers’ satisfaction regarding the services of the Bank of Ayudhaya;
3) compare customers’ levels of opinion regarding the management of the Bank of Ayudhaya and
levels of satisfaction regarding the services of the Bank of Ayudhaya categorized by personal
factors; 4) determine a relationship between customers’ levels of opinion of the management and
their levels of satisfaction regarding the service provided by the Bank. The data was gathered
from 398 customers. Statistical analysis was performed in term of frequency, percentage,
arithmetic mean, standard deviation, t-test, F-test, and Pearson’s correlation coefficient. The
findings were as follows:

1. The customers’ opinion of the Bank was high when it was considered as a whole.
When it was considered individually, it was also high terms of quality control, planning,
administration, and organizing

2. The customers’ satisfaction with the service provided by the Bank was the highest
when it was considered as a whole. When it was viewed individually, it was also its highest
regarding staff, equipment, and facilities. The customers were also highly satisfied the Bank’s
service procedure.

3. Difference in the customers’ sex, age, educational background, occupation, marital
status, and type of service receive did not yield any different in their level of opinion and
satisfaction with the management of the Bank. Difference in the customers’ income yielded
differences in their level of opinion of the management and satisfaction with the Bank with a
statistically significant level of .05

4. The customers’ level of opinion on the management of the Bank related to their

satisfaction level with the services with a statistically significant level of .05
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