Fam nauadien. (2552). ngAnssusazanuiianelavesdliuinslulsanennaunsnes
(Y] (V] a 4 [ @ a o
dandaaszys. MAlnus us.u. (M3damana ). wszuaseioysen : uHIIN1AY

Y = I (=2 Y 1 Ia
FNFNYNISUATATOYTY. 2115951 : HYIWATATINTYTAT WD

UNAALID

E4 2
v A

awv =Y s A = a Y] a 9Jq 9 a
ﬂﬁ’]ﬂﬂﬂﬁ\‘luh’mgﬂigﬁ’fﬁﬂmﬂ 1) ﬁﬂ‘]&ﬂWﬂﬂﬂiiiJﬂﬁﬁU‘Uﬁﬂﬁ"llf)ﬁﬁjclfb'ﬂ‘iﬂﬁslu

=< o

Tsanenuiauninee 1Kiaaszys 2) Anwiszauanuianelavesdldusnmslulsawerua

1 [ Y] ~ = ~ [ = 9Jq 9 Aa
UINABY WNIATTST 3) LﬂiEI'UL‘ﬂEl‘Ui%ﬂ‘Uﬂ'ﬂllW\?W’E]Glﬂﬂl@ﬁﬁi“ﬁﬂiﬂ?isluiﬁﬁv\lﬂﬁﬂﬂ

A o

uneARY 39nindszys Swunmwiladediuynna uaz4) 1dTemifieuszauniiuiane 1

Yo 15U5Ms luTsaneunaunsnes Saniaaszys SuunaungAnssumMssuusms Tagld

=

w1 Y9 ¥ a ' ° 4 A YA
NQUAI081NINA 15U TuTsanennaunnes $1uau 213 au nseslieldRonuudeuniy
AnTzHYeyaAI0aDAS 00aY AUNAY ANLIULUIIATTIU t-test LA F-test
HANI3ITENLIN
a 9 9y Aa d' U 1 1 1 %
1. nganssuvesdulduinsiIsaneraunsnesdiulvgnuinlszmanmssy

vimsdwlngiAensnninulsaily szoznaimaiudsuuimsdiulnadodinii 13

)

Fhszamwsmsdaulvgae ldansinawms/sgiamne uag maranmsuuimsdiulug

] YA o
alndthu/Indndiau

o)

=< 9 Y Aa A v k4 ' v
2. anuiawe lawesgunldusnisi lsaneunaunines lassunnaiueg luszau

A A 4

3 v vy o Y A A A Yy v
un Ly ’Jmiwmﬂmwma NUIT ATUNTINHINYIVIA ﬂ1u!ﬂiﬁNiJE)LﬂiENi"]f ATUDINT

~ Y 9 Y AYq Y a 9Yqg ¥ a ~ = ' o )
A0 uaz MUMINNRIHUTMS Alsusmstianiuiane laeglussauunnyndu

9 Y a A 1 o ~ ] = ]

3. QunlFusmaniine o1g uazaoun Ay Taesmliszauanuianele lu

e

J Y ! 9 Y a A @ 2 = P A = @
UANHIINNU ’ﬁ’J‘IAEleﬂ“H‘Uiﬂﬁ‘l/llligﬂﬁjﬂﬁﬁﬂy1 DIBN Llﬁxﬂﬁlllﬂﬁﬂl,ﬂﬂuIﬂﬁli’,llmizﬂ‘ﬂﬂ’ﬂu
o o d' 9

wans laupnaaduegaiieddunszay .05

g

9 Y Aa A ~ [ a [ [ = [ =1 [ 1 (%
4. E{Nﬂ“b’“ﬂiﬂﬁ‘ﬂmﬂﬁ!WﬁﬂﬂJﬁ‘U‘UiﬂTﬁﬁNﬂu 3J5$ﬂﬂﬂ’JW?JWQW?JGli]UliJLLG]ﬂG]Nﬂu

[ a

1 9 Y a ~ o a 3 9 AaA o 1 a
ﬁ"Juleﬂﬁl‘lﬁJﬁfni‘ﬂ‘]Ji%Lﬂ‘VlﬂWﬁﬁ‘U“U‘iﬂWﬁ 5$U$lﬂﬁ1ﬂ1ﬂﬂuﬁjﬁﬂﬂiﬂ15 Uag I5¥13AT1UVINIT

'
A o % =

annulagsmiiszaunnuiane lauanaunuedaiidedigiszay .05



Wanlapa Klinkhlaykan. (2009). The Behavior and Satisfaction of Patients at Kaengkhoi
Hospital Saraburi Province. A Term Paper for Master Thesis for M.B.A. (General
Management). Phranakhon Si Ayutthaya : Phranakhon Si Ayutthaya Rajabhat

University. Advisor : Assistant Professor Tida Pahom.

ABSTRACT

The purposes of this study were to 1) examine the behavior of patients at Kaengkhoi
Hospital in Saraburi Province; 2) investigate satisfaction levels of patients at Kaengkhoi Hospital
in Saraburi Province; 3) compare satisfaction levels of the patients in relation to their personal
factors; and 4) compare satisfaction levels of the patients in relation to their behavior of using the
services. The sample group consisted of 213 patients at Kaengkhoi Hospital in Saraburi Province.
The research tool was a questionnaire. Statistical analysis was performed in terms of percentage,
mean, standard deviation, t-test and F-test.

The findings revealed as follows :

1. Most of the patients had internal medicine services less than 1 year. Their payments
were made by welfare of government officials or government enterprises. The patients use the
services because of the convenient location which is near their homes or offices.

2. As a whole, the satisfaction levels of patients were at a high level. The satisfaction
of treatments, equipment, buildings, places, and facilitators was at a high level.

3. Differences of the patients’ gender, ages and marital status did not yield any
differences in their satisfaction levels. But the patients with various educational backgrounds,
occupations, and monthly incomes had different levels of satisfaction with statistically significant
level of .05.

4. Differences of the patients’ reasons in using services did not yield any differences in
their satisfaction levels. But the patients with different types of services, periods of using services,
and methods of payment had different levels of satisfaction with statistically significant level of

.05.



