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ABSTRACT 

  

This research aimed to : 1) study the tourists, personal factors, behaviors, levels of opinion 

and satisfaction ; 2) compare the tourists, levels of opinion categorized by their personal factors ;       

3) compare levels of satisfaction in relation to the tourists, personal factors and behaviors ;                  

4) investigate the relationship between the tourists, personal factors and behaviors ; and 5) explore    

the relationship between the tourists, levels of opinion and satisfaction. The sample group consisted    

of 384 tourists. The research instrument was a questionnaire. Statistical analysis was performed in 

terms of percentage, mean, standard deviation, t-test, F-test, the Chi-square test and Pearson 

correlation co-efficient. Statistical significance level was set at .05. 

 The findings indicated that most tourists were single, female with the age of 20-30 years. 

Their monthly income was between 5,500-10,000 baht. Their educational background was   bachelors, 

degree and most tourists were students. They received an information from their relatives   or friends. 

The reason of each visit was for their recreation on weekends by car. They came here for their first 

time and spent about 500 baht for a visit. 

 Most tourists highly agreed with the management of agro-tourism in terms of planning, 

organizing and controlling, while motivation was found moderately agreed. The tourists, level of 

satisfaction was high in terms of services provided, location, facilities and tourism promotion. 

 Differences in the tourists, occupations related to differences in their levels of opinion 

towards the management of agro-tourism on planning and motivation. Differences in the tourists, 

personal factors did not yield any difference in their satisfaction levels. Differences in the tourists, 

vehicles yielded differences in their satisfaction levels, regarding service provided and location. 

 The tourists, personal factors related to their behaviors. The levels of opinions toward the 

management of agro-tourism also related to their levels of satisfaction at a very low to a moderate   

level. 


