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ABSTRACT

The purposes of this research were to: 1) examine the personal factors of the employees
at Smartrac Technology Company Limited; 2) investigate the opinion levels towards performance
efficiency of the employees; and 3) compare the opinion levels toward performance efficiency of
the employees categorized by the personal factors. The sample group consisted of 310 employees.
The instrument was a questionnaire. The statistical analysis was performed in terms of frequency,
percentage, mean, standard deviation, t-test, F-test and LSD. The findings are indicated as follows:

1. Most employees were female, single, 25-30 years old. Their educational backgrounds
were high school or lower vocational certificates. They worked as operators with monthly incomes
less than 10,001 baht, and had worked there for 3-5 years.

2. Regarding the opinions towards efficiency in working performances, high levels of
their opinions were found as a whole. But when each aspect was considered, the highest levels of
the employees’ opinions were found on working competency and speediness in working, and high
levels of their opinions were found on punctuation, objective achievement and correctness in
working.

3. Differences in the employees’ gender, ages, education levels, marital status, and
working positions did not affect differences in their opinion levels on speediness in working,
working competency, punctuation, correctness in working, and objective achievement; but
differences in the employees’ monthly incomes and experiences in working affected differences

in their opinion levels on punctuation at the statistically significant level of .05.



