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ABSTRACT

The purposes of this research were to: 1) study the employees’ personal factors at Hitachi
Compressor (Thailand), Ltd.; 2) study the employees’ opinions towards the efficacy of their
performances; and 3) compare the employees’ opinions towards the efficacy of their performances in
relation to their personal factors. The sample group consisted of 288 employees. The instrument was a
questionnaire. Statistical analysis was performed using frequency, percentage, mean, standard
deviation, t-test, F-test and LSD. The findings are indicated as follows:

1. Most employees were male with the ages of 25 — 29 years old. They were all
married, and obtained certificates of high schools or lower certificates of vocational studies. They
had worked for 1 — 5 years with the positions of employees and earned 7,500 — 10,000 baht
per month.

2. Moderate levels of the employees’ opinions were revealed on the factors affecting
the efficacy of their performances as a whole. When each aspect was considered, high levels of
their opinions were found on aspects of work and colleague, and moderate levels of their opinions
were found on stability, advancement, executives, places and facilities, and remuneration.

3. Difference in the employees’ age, and position did not affect to their performance.
However, difference in the employees’ sex , marital status, education level, and position affect to

difference in their performance with a statistically significant level of .05



