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ABSTRACT

The purposes of this research were to : 1) examine personal factors of the employees at
Nidec Electronics (Thailand) Company Limited; 2) investigate the opinion levels toward the
factors affecting an operation efficiency of the employees of Nidec Electronics (Thailand)
Company Limited; and 3) compare the opinion levels toward the factors affecting an operation
efficiency of the employees of Nidec Electronics (Thailand) Company Limited, categorized by
their personal factors. The sample group consisted of 388 employees. The research instrument
was a questionnaire. Statistical analysis was performed by frequency, percentage, mean, standard
deviation, t-test, F-test and LSD. The findings were the following:

1. Most employees were single, female of 26-30 years old, and holding junior high
school certificate. They worked as operators with a monthly income of 5,000-10,000 baht. They
had 1-5 years of experience as employees of the company.

2. The employees’ level of opinion toward the factors affecting an operation
efficiency was moderate when it was viewed as a whole. When considered individually, the
employees also had a moderate level of opinion regarding relationship among colleagues,
knowledge, working environments, morale and enthusiasm, and stability and progress.

3. Difference in the employees’ gender, monthly income and employment status did not
yield any difference in their opinion level toward the factors affecting an operation efficiency.
However, the employees of different marital status, educational background, working position
and length of work had different opinion levels toward the factors affecting an operation

efficiency with a statistically significant level of .05.



