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ABSTRACT

The purposes of this research were to: 1) examine the personal factors of the
employees at Aqua Nishihara Corporation Co., Ltd.; 2) investigate the opinions regarding the
factors affecting the performance efficiency; and 3) compare the opinion levels regarding the
factors affecting the performance efficiency of the employees in relation to their personal
factors. The sample group consisted of 131 employees at Aqua Nishihara Corporation Co., Ltd.
The research instrument was a questionnaire. The statistical analysis was performed in terms of
frequency, percentage, mean, standard deviation, t-test, F-test and LSD. The findings were the
following:

1. Most employees were males, married, 26-30 years old with bachelor's degrees. Their
positions were operators with levels 5-6, working in supporting sections, and earning less than
baht 10,000 per month. Their experiences in working were less than 4 years, and had their own

houses.

2. High levels of their opinions regarding the factors affecting the performance
efficiency were revealed respectively on responsibilities, characteristics of work, interpersonal
relation in the working places, knowledge and understanding in the works performed, but
moderate levels of their opinions were revealed on stability in working and advancement,

working environment, salaries, remuneration, and welfare.

3. Differences in the employees’ gender, age, education levels, positions, departments
they worked in, incomes per month, marital status, experiences in working, and accommodation
did not affect differences in their opinion levels regarding the factors affecting the performance

efficiency.



