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Jiranuch Wanichakorn. (2009). Opinions Involving Factors Affecting Efficiency in Working
Performances of Employees in Stitching Department at Top Form Brassiere
(Mae Sot) Company Limited. An Independent Study for Master of Business
Administration (Business Administration). Phranakhon Si Ayutthaya :
Phranakhon Si Ayutthaya Rajabhat University. Advisor : Associate Professor

Dr. Aphinant Chatanee.

ABSTRACT

This research aimed to: 1) study the fundamental factors of the employees in the
Stitching Department at Top Form Brassiere (Mae Sot) Company Limited; 2) investigate the
opinion levels of the employees towards the factors affecting efficiency in their working
performances; and 3) Compare the opinion levels of the employees towards the factors affecting
efficiency in their working performances in relation to their fundamental factors. The samples
were 292 employees in the Stitching Department at Top Form Brassiere (Mae Sot) Company
Limited. The research instrument was a questionnaire. The statistical analysis was performed in
terms of frequency, percentage, mean, standard deviation and F-test. The findings are indicated as
follows :

Regarding the fundamental factors, most employees were not less than 31 years old,
obtaining primary level of education, earning baht 7,501 — 10,000 per month, and having been in
the work for 2 years. High levels of the employees’ opinions involving the factors affecting
efficiency in their working performances were revealed on characteristics of work, policy and
administration, knowledge and understanding in the work performing, stability and advancement,
environment, relationship among the personnel, remuneration, benefits and welfare.

Differences in the employees’ ages, education levels, incomes per month, and length of
time in the work did not affect differences their opinion levels involving the factors affecting

efficiency in their working performances.
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