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Yanisa Pongpairoj. (2009). Opinions of people towards Services of Offices under
Marine Office 2. An Independent Study for Master of Business Administration
(Business Administration). Phranakhon Si Ayutthaya : Phranakhon Si Ayutthaya

Rajabhat University. Advisor : Dr. Kitima Tamalee.

ABSTRACT

The purposes of this research were to examine the fundamental factors the people’s
opinion levels towards the services of the offices, and compare the people’s opinion levels
towards the services categorized by their personal factors. The sample group included 387 people
receiving the services at the Offices under the Marine Office 2. The research instrument was a
questionnaire. The statistical analysis was performed in terms of frequency, percentage, mean,
standard deviation, t-test, F-test and LSD with the statistical significance at .05.

The research results revealed that most people receiving the services were male, 25-40
years old, obtaining at least high school or lower vocational certificates, did their own businesses,
married, and earned baht 10,000-20,000 per month. The services receiving were indicating the
land borders, and the office they mostly used was Nonthaburi branch.

High levels of the people’s opinions were revealed as a whole, and when each aspect
was considered, high levels of their opinions were found respectively on the officers in services,
the steps of services, the public relation, and the places and facilities.

Differences in the people’s age, and marital status did not affect differences in the
opinion levels towards the services, but differences in the people’s gender, education levels,
occupation, incomes per month, aspects of service using and the offices they used affected

differences in their opinion levels towards the services.
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