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ABSTRACT

The purpose of this research was to study personal factors of the employees who
worked at Kehin Auto Parts (Thailand) Company Limited. It also investigated the factors
affecting the employees’ satisfaction with their performances. Moreover, it was to compare
factors affecting the employees’ satisfaction with their performances in relation to their personal
factors. The sample group consisted of 300 employees who worked at Kehin Auto Parts
(Thailand) Company Limited. The research instrument was a questionnaire. Statistical analysis
was performed in terms of frequency, percentage, mean, standard deviation, t-test F-test and LSD.
Statistical significance was set at 0.05.

The results showed that most employees working at Kehin Auto Parts (Thailand)
Company Limited were male with the ages between 25 — 34 years old, single and held a
bachelor’s degree and upper. They worked as staff with a monthly income between 10,000 —
20,000 baht. Their work experience was about 1 — 4 years. The factors that affected the
employees’ satisfaction with their performances were high in terms of salary and welfare,
progress opportunity, policy and management, workplace, superiors, colleagues, and stability.
The employees with different personal factors did not have a different satisfaction with their
performances when it was viewed as a whole. However, when it was considered individually, the
employees with different marital status had a different satisfaction with their performances
regarding colleagues. The employees with different educational backgrounds were satisfied
differently with their performances in terms of progress opportunity, and policy and management.

The employees with different experiences were satisfied differently concerning stability.



