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ABSTRACT

The research aimed to study the employees’ satisfaction with their performance
working in the production department, casting section of Kosei Chankasam Co., Ltd. It also
compared the employees’ satisfaction with their performance in relation to their personal factors.
The sample group consisted of 132 employees who worked in the production department, casting
section of Kosei Chankasam Co., Ltd.. The research tool was a questionnaire. Statistical analysis
was employed using frequency, percentage, mean, standard deviation, F-test, and LSD. Statistical
significance was set at 0.05.

The findings indicated that the employees’ satisfaction was moderate when it was
viewed as whole. When it was considered individually, it was high regarding workplace and
facilities, while stability, progress opportunity, colleagues, and superiors were satisfied
moderately. Monthly income and welfare were slightly satisfied.

The employees with different age, marital status and educational background did not
have a different satisfaction level with their performance. However, the employees with different

monthly income and age had a different satisfaction level.



