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ABSTRACT

This research aimed to: 1) study personal factors of patients’ relatives taking the
patients for physical treatment at Ang Thong Hospital; 2) investigate satisfaction levels of the
relatives towards the quality of physical treatment at Ang Thong Hospital; and 3) compare the
satisfaction levels of the relatives towards the quality of physical treatment classified by the
personal factors. The samples were 246 patients’ relatives. The instrument was a questionnaire.
The statistical analysis was employed using percentage, mean, standard deviation, t-test, F-test
and LSD.

The findings are indicated as follows:

1. High levels of the relatives’ satisfaction towards the quality of physical treatment at
Ang Thong Hospital were revealed as a whole naming respectively: treatment, restoration,
equipments and instruments, building and location, official in charge, time of services, and
appointments.

2. Differences of the relatives’ ages affected satisfaction levels towards the quality of
physical treatment on building and location with statistically significant level of .05. The different
relationship of the patients’ relatives affected the satisfaction levels towards the quality of
physical treatment on the treatment with statistically significant level of .05. Differences of the
relatives with different patients in taking care of affected the satisfaction levels towards the
quality of physical treatment on the treatment, the restoration, the building and location with

statistically significant level of .05.



