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Rajabhat University. Advisor: Assistant Professor Pranee Tanprayoon.

ABSTRACT

The purposes of this research were to study the opinions involving the factors affecting
the performance efficiency of the employees at Keihin Auto Parts (Thailand) Company Limited,
Plant 1, and compare the opinion levels involving the factors affecting the performance
efficiency in relation to the employees’ personal factors. The samples were 295 employees. The
research instrument was a questionnaire. The statistical analysis was performed in terms of
frequency, percentage, mean, standard deviation, t-test, F-test and LSD with the statistically
significant level of .05.

The findings indicated that high levels of the opinions were revealed as a whole, but
when each aspect was considered, high levels of the employees’ opinions were revealed on
success and punctuality in working, advancement, stability and satisfaction in working,
relationship among the co-workers, and policy and administration. Additionally, moderate levels
of the opinions were revealed on characteristics of work, and working environment.

Differences in the employees’ education levels, positions in working, departments, and
incomes per month did not affect differences in their opinion levels involving the factors affecting
the performance efficiency, but differences in the employees’ sexes, ages, duration of working,
and marital status affected differences in their opinion levels involving the factors affecting the

performance efficiency.
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