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Nattha Suksompoch. (2009). Satisfaction of People Regarding the Services of The Nonthaburi
Provincial Employment Office. An Independent Study for Master of Business
Administration (Business Administration). Phranakhon Si Ayutthaya : Phranakhon Si

Ayutthaya Rajabhat University. Advisor: Assosiate Professor Lamyong Plangklang

ABSTRACT

This study aimed to: 1) examine personal factors of people who used the services
from The Nonthaburi Provincial Employment Office; 2) investigate people’s levels of
satisfaction regarding the services provided by The Nonthaburi Provincial Employment Office ;
and 3) compare people’s levels of satisfaction regarding the services in relation to their
personal factors. The data was gathered from 383 people using the services. The research
instrument was a questionnaire. Statistical analysis was performed in terms of frequency,
percentage, mean, standard deviation, t-test, F-test and LSD.

The findings were as follows :

1. The service recipients were single, female, aged befween 25 - 30 years old ,and
holding bachelor’s degree. Most of them were unemployed . Most of those who worked had
their own business . All of them resided in Nonthaburi Province .

2. People’s level of satisfaction regarding the services provided by The Nonthaburi
Provincial Employment Office was high when it was viewed as a whole. When it was analyzed
individually, stages of servicing ,staff ,and service outcome were satisfied the highest, while the
aspect of information informing, location and facilities were satisfied highly.

3. People with different gender had different degrees of satisfaction regarding
information informing. Those with different marital status had different degrees of satisfaction
regarding location and facilities. Those with different educational background had different degrees
of satisfaction regarding information informing, and location and facilities. Those with different
working, position had different degrees of satisfacfion regarding servicing , staff, location and

facilities, and service outcome with a statistically significant level of .05
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