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ABSTRACT

The purposes of this research were to: 1) study the personal factors of the industrial
owners having contact with the Software Industry Promotion Agency (Public Organization); 2)
investigate the opinions of the industrial owners involving the industrial promotion of the office;
and 3) compare the opinions of the industrial owners involving the industrial promotion of the
Software Industry Promotion Agency (Public Organization) in relation to their fundamental
factors. The samples comprised 196 industrial owners who had contact with the Software Industry
Promotion Agency (Public Organization). The research instrument was a questionnaire. The
statistical analysis was employed in terms of frequency, percentage, mean, standard deviation,
t-test, F-test and LSD. The findings are indicated as follows:

1. Most industrial owners having contact with the Software Industry Promotion
Agency (Public Organization) were male, in the ages during 31-40 years old, obtained bachelor
degrees in education, married, had their own businesses/worked for wages, earned baht 160,000-
249,999 per month, hired 1-10 employees, distributed the products within the country; and the
capitals were baht 100,000-300,000.

2. Moderate levels of the industrial owners’ opinions towards the industrial promotion
of the Software Industry Promotion Agency (Public Organization) were revealed on transmittance
of innovation and technology, personnel development, marketing promotion, provision for capital
resources, and intellectual property protection.

3. Differences in the industrial owners’ sexes, education levels, marital status,
occupation, incomes, numbers of employees, aspects of businesses and amount of capital did not
affect differences in their opinions involving the industrial promotion. But differences in the

industrial incomes and numbers of employees.



