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Piyabut Mingparsert. (2009). Factors Relating Efficiency of Working Performances of
Operation Employees at Kuramo (Thaiand) Company Limited. An Independent
study for Master of Business Administration (Business Administration).

Phranakron Si Ayutthaya: Phranakron Si Ayutthaya Rajabhat University.

Advisor: Dr. Keeriimanee Janya.

ABSTRACT

This study aimed to: 1) examine the personal factors of operation employees of
Kuramo (Thailand) Co.,Ltd.; 2)investigate the employees’ opinion levels towards the working
environment; 3)search for their opinion levels towards the human resources management;
4)examine the employees’ levels of efficiency in the working performances; 5) compare the
efficiency levels in relation to their personal factors; 6)study the relationship between the employees’
opinion levels towards the working environment and the levels of efficiency in their working
performances; and 7)study the relationship between the opinion levels towards the human resources
management and the employees’ working performances. The populations were 79 operation
employees working at the company. The instrument was a questionnaire. The statistical analysis was
performed in terms of percentage, mean, standard deviation and Pearson’s correlation coefficient.
The findings are indicated as follows:

Regarding the personal factors, most employees were female with the ages during 16-25
years old, obtained high school or lower vocational certificates, had worked more than 2-5 years, had
worked in operation levels, and earned 6,151 — 8,100 bath a month. Moderate levels of the
employees’ opinions towards the working environment were indicated as a whole on working
atmosphere, relationship between the employees and the managers, and the relationship among the
co-workers. Moderate levels of the employees’ opinions towards the human resources management
were revealed as a whole on recruiting and selecting personnel, recruitment planning, the
performance assessment for the employee development, morale and will power, and remuneration.
Moderate levels of the employees’ working efficiency were revealed on quantity of work, quality
and products. Differences in the employees’ genders, ages, education levels, length of working, and
incomes per month affected differences in their working efficiency. The employees’ levels of
opinions towards the working environment and the human resources management moderately related

to their working efficiency at the statistically significant level of .01.
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