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ABSTRACT

The purposes of this study were to : 1) examine personal factors of the employees of
Panasonic Electric Works Ayutthaya Company Limited; 2) investigate the opinions regarding
the factors that affected performance efficiency of the employees of Panasonic Electric Works
Ayutthaya Company Limited; and 3) compare the opinion levels regarding the factors affecting
performance efficiency of the employees in relation to their personal factors. The sample group
consisted of 318 employees working for Panasonic Electric Works Ayutthaya Company
Limited. The research instrument was a questionnaire. Statistical analysis was performed in terms
of percentage, mean , standard deviation , t-test , F-test and LSD. The findings were the
following :

1. Most employees were female aged between 26-32, holding a secondary certificate.
Their monthly income was less than 10,000 bath. They worked as operating staff less than
5 years.

2. The level of opinion regarding the factors that affected performance efficiency of
the employees of Panasonic Electric Works Ayutthaya Company Limited was moderate in terms
of staff, training, policy and management, stability and career opportunity, working conditions,
salary and fringe benefits.

3. The employees with different gender, age, educational background and length of
work had different opinion regarding the factors that affected their performance efficiency with
a statistically significant level of .05. The employees with different monthly income and position

had no different opinion regarding the factors that affected their performance efficiency.



