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ABSTRACT

The purposes of this research were to: 1) study fundamental factors of employees at
INDELOR LENS (THAILAND) COMPANY LIMITED; 2) investigate opinions involving
factors affecting performance efficiency of employees; and 3) compare opinions involving factors
affecting performance efficiency of employees in relation to their fundamental factors. The
samples comprised 123 employees at INDELOR LENS (THAILAND) COMPANY LIMITED.
The research instrument was a questionnaire. The statistical analysis was employed in terms of
frequency, percentage, mean, standard deviation, t-test, and F-test. The findings are indicated as
follows:

Most employees at INDELOR LENS (THAILAND) COMPANY LIMITED were
female, aged 18-22 years old, working as officers, obtaining certificates of junior high school.
They earned 30,000 baht per month. They were single and had experiences more than 4 months,
but less than 1 year. They lived in their apartment. The employees’ opinions towards the factors
affecting performance efficiency on the relationship among colleagues, the relationship with their
headmen, advancement of performance, knowledge and understanding of performance, working
environment, work characteristics, policy and administration, salary and welfare, performance
procedure, rapidity of performance and success of performance were revealed at a high level.

Employees with various sexes, ages, positions, educational backgrounds, monthly
incomes, marital status, and domiciles had no different opinions towards performance efficiency,

but differences of experiences affected performance efficiency at a different level.



