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Poanthanasitt Kitchalearnthawornchai. (2553). An Efficiency of Agricultural Cooperative
Limited Management Which Affected the Services Uses and Satisfaction of the
Agricultural Cooperative Members in Phranakhon Si Ayutthaya Province.

Master Thesis for M.B.A. (Business Administration). Phranakhon Si Ayutthaya :
Phranakhon Si Ayutthaya Rajabhat University. Advisory Committee : Associate Professor

Dr.Aphinant Chantanee, Associate Professor Lumyong Plungklang.

ABSTRACT

The purposes of the research were to : 1) study the members’ personal factors, factors for
choosing the services, behavior of using the services, and their satisfaction level; 2) compare the
members’ satisfaction level categorized by their personal factors, factors for choosing the services,
and behavior of using the services; 3) investigate the relationship between personal factors and
factors for choosing the services, and relationship between personal factors and behavior of using the
services; and 4) explore the administrators’ opinions toward the agricultural cooperative limited
management. The sample group included 400 Phranakhon Si Ayutthaya agricultural cooperative
members and 15 administrators. Statistical analysis was performed in terms of frequency,
percentage, standard deviation, t-test, F-test and the Chi-square test. Statistical significant level was
set at .05.

The results showed that the agricultural cooperative members were male, aged over 51
years, and married. Their educational background was below grade 9. They worked as farmers with a
monthly income between 10,000 to 15,000 baht. The members used the service on low interest loan
and high interest deposit. The factors for choosing the services included being near their houses,
cheaper price, need fulfilling, length of credit allowance, and quick service. They usually came to use
the services at 10.00-12.00 am and came about 5-6 times a year by motorcycle or car. The product most
needed was and insecticide bought on an installment plan. They were most satisfied with operation,
staff, and location & facilities. Differences in factors for choosing the services and behavior of using
the services yielded the difference in the satisfaction level with staff and location & facilities. The
members’ personal factors related to their factors for choosing the services and their behavior of using
the services. The administrators of Agricultural Cooperative Limited suggested an improvement on
planning, organization management, motivation, and controlling. However, the problem that the
organization had faced was an inadequate budget. Moreover, the members still did not understand how

it was operated in accordance with the rules and regulations required in the Cooperative Act.
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