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ABSTRACT 

 
This research aimed to: 1) study school administrators’ characteristics perceived by the 

teachers in the schools under the Offices of Phranakhon Si Ayutthaya Educational Service Areas 
1 and 2 ;     2) investigate satisfaction of the teachers with their performances; and 3) examine a 
relationship between the school administrators’ characteristics perceived by the teachers and 
satisfaction of the teachers with their performances. The sample group consisted of 359 teachers 
working in the schools under the Offices of Phranakhon Si Ayutthaya Educational Service Areas 
1 and 2. The reseasch instrument was a five-point rating scale questionnaire. Statistical analysis 
was performed in terms of frequency, percentage, mean, standard deviation, and Pearson’s 
correlation coefficient. The findings indicated as follows: 
 1.  The school administrators’ characteristies perceived by the teachers were high 
when they were considered as a whole, ondered from high to low, namely, human relations and 
community cooperation, democratization, devotion and being good models in the work places, 
academic leadership, vision and creativity, and administrative competency. 

2.  The teachers were highly satisfied with their performances when it was analyzed 
as a whole, ordered from high to low, namely, policy and administration, working achievement, 
governance, relationship with the school personnel, position advancement, types of work, working 
conditions, responsibilty, being respected, privacy, work safety and salary and remuneration. 

3.  The school administrators’ characteristic perceived by the teachers related to the 
teachers’ satisfaction in with their performances at a statistically significant level of .05. which was 
rather high. 
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