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ABSTRACT

The purposes of this research were to: 1) study the service quality of Thaweemit
Program at Bank of Agriculture and Agricultural Co-operation at the branches in Phranakhon Si
Ayutthaya, and 2) compare the customers’ fundamental factors and the service quality of
Thaweemit program to the customers. The samples were 235 customers using services at the
bank. The instrument in collecting the data was a questionnaire. The statistical analysis was
performed in terms of percentage, mean, standard deviation, t-test and F-test.

The findings were as follows:

1. High levels of the customers’ opinions revealed as a whole on the service quality of
Thaveemit program, and high levels of the customers’ opinions also revealed when each aspect
was considered naming respectively: Thai ways of receiving customers, service standards,
preparing equipments, five standards of working performances, team work development,
reduction of mistakes, work with savings, comfort of services, customer attention and
development, but moderate levels of the service quality revealed on worthy of services, better
selectibility, problem prevention, and social promotion.

2. Differences in the customers’ occupation and incomes per month affected
differences in their opinions on the service quality at the statistically significant level of .05,
especially the customers working in government enterprises and the customers earning more than
50,000 baht a month showed higher levels of the opinions on the service quality more than any

others customers.
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