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ABSTRACT

The purposes of this research were as follows: 1) to study the satisfaction level of
people using investigation services of Sena Local Police Station; and 2) to propose strategies to
develop investigation services. The questionnaire was used as the research tool to gather data
from 150 service users by random sampling. The data then were analyzed by percentage, mean
and standard deviation.

The findings revealed as follows:

1. 52% of investigation service users at Sena local police station were male, 64%
were 20-40 years old, 47.4% were educated at the primary level, 70% were employees, and
54.7% were living in Sena District.

2. 52 percent of serviceusers, were sufferers, 38% were of other cases such as and
traffic accidents. 52% used the services more than once. 94% of users waited for the services
around 1-10 minutes. 84% of users waited for the services around 1-30 minutes. 74% of users
came during 08.01-12.00

3. As a whole and for each aspect, the satisfaction levels in terms of pleasure, caring
and facilitating justice, improving location and environment towards Investigation Department of
Sena Local Police Station, Phranakhon Si Ayutthaya are at a high level.

4. As for the problems concerning investigation services, it was found that there was
not enough parking space. Therefore methods to provide better services were included in the
strategic plan of the police station, and the following strategies were proposed: providing
adequate parking space for the service users; shortening the service process by making it quick,
convenient and complete at the service point; developing the staff and investigation system; and

developing the IT system.
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