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Thunyaporn Sookvised. (2010). Strategies for Enhancing Competency of Salespersons
of Singer Thailand Public Company Limited : Case Study of the Sales Area 6.
An Independent Study for Master of Arts (Development Strategy). Phranakhon Si
Ayutthaya : Phranakhon Si Ayutthaya Rajabhat University. Advisor :

Associate Professor Dr. Sirina Jitcharat.

ABSTRACT

The objectives of this research are 1) to study competency levels of salespersons of Singer
Thailand Public Company Limited: case study of the Sales Area 6, and 2) to propose strategies for
enhancing competency of salespersons of Singer Thailand Public Company Limited: case study of
the Sales Area 6. The population consisted of 100 salepersons of Singer Thailand Public Company
Limited: A case study of the Sales Area 6 by purposive sampling. The instrument was a
questionnaire. The statistical analysis was performed by frequency, percentage, mean, and
standard deviation. The data were analyzed and strategies were proposed to enhance the
salespersons’ competency of Singer Thailand Public Company Limited: case study of the Sales Area
6.

The findings revealed that:

Most salepersons are male, aged 31 to 40 years old. Their education backgrounds are
from junior high school to senior high school or equivalent. They have worked as salespersons and
cashiers for 6-10 years. Their average monthly incomes are 8,001 to 10,000 baht. From the study,
it can be concluded as follows:

1. As a whole, the competency levels of the salespersons are moderate. When each
aspect was separately considered, it was found that levels of knowledge and skill are also mederate,
but levels of attributes are high.

2. The strategies for enhancing competency can be set for four aspects including: 1)
proactive strategy to increase the markets with the efficiency of salespersons, 2) continual personnel
development strategy, 3) immunization strategy based on good image, and 4) weakness elimination
strategy. The strategic issue was divided as flollows: continual personnel development strategy

and weakness elimination strategy.
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