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Yuttana jantanarat. (2553). Strategies of Service Development of Flight Simulator of Army
Aviation School, Aviation Center in Lopburi Province. An Independent Study,
M.A. (Development Strategy). Phranakhon Si Ayutthaya: Phranakhon Si Ayutthaya

Rajabhat University. Advisor: Dr. Kasame Bumrungveth

ABSTRACT

The purposes of this research were to 1) study the services of Flight Simulator of Army
Aviation School, Aviation Center in Lopburi Province, and 2) propose the development stategies
for services of Flight Simulator of Army Aviation School, Aviation Center in Lopburi province.
The population consisted of 340 pilots. The sample group was 100 pilots selected by random
sampling. The research tool was a questionnaire with five rating scales. The statistic analysis
was performed by frequency, mean, and standard deviation.

The findings revealed that, as a whole, four aspects : training aircraft, general condition
of Flight Simulator, servince promotion, and staff, of the service levels of Flight Simulator of
Army Aviation School, Aviation Center in Lopburi provice were at a high level. Strategy
management guidelines for service improvement consisted of 5 strategies as follows : 1) 3
stategies of recreation room improvement for trainees, 2) 2 strategies for public health of division,
3) 2 strategies of snack service improvement, 4) 2 strategies of training duration, and 5) 2

strategies of systematic checking before and after training.
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