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Phantip Yamsang. (2553). Guidelines for Development of Prenatal Service Clinic at
Pa Mok Hospital in Ang Thong Province. An Independent Study, M.A.
(Development Strategy). Phranakhon Si Ayutthaya: Phranakhon Si Ayutthaya

Rajabhat University. Advisor: Associate Professor Dr. Noppawan Theerapuncharoen.

ABSTRACT

The purposes of this study were to study: 1) the satisfaction levels of the service users
using the services at the prenatal clinic at Pa Mok Hospital in Ang Thong Province; and 2) the
guidelines for development of the prenatal service clinic. The sample group consisted of 50
service users selected by purposive sampling. The research instrument used for gathering the data
was a questionnaire. The statistical devices used were percentage, mean and standard deviation.

The findings are indicated as follows:

1. Most of the service users (75%) using services at the clinic were during 15-24
years old. 76 percent were living with their spouses. 76 percent finished only the secondary or the
diploma levels. 40 percent were unemployed. 50 percent lived outside Ang Thong, and 50
percent used the services more than 5 times.

2. High levels of the service users’ satisfaction for the services at the clinic were
revealed on the service behaviors, building and environment, and facilities.

3. Some problems found were as follows: 1) Only schoolgirls and students used
services at the clinic; 2) No government officers, government enterprise employees, and farmers
used services at the clinic; 3) Small amount of the people in Pa Mok used the services, and 4) The
service users did not know the procedure of services and also the service periods at the clinic.

4. The researcher proposed guidelines for solving the problems and developing the
clinic with 2 strategies: 1) giving the prenatal services to appropriate people; and 2) building good

public relation to people using the services.
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