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Sarai Khemthong. (2010). Guidelines for Development of Tourists’ Satisfaction towards
Visiting Historical Site at Wat Phra Si Sanphet in Phranakhon Si Ayutthaya.
An Independent Study, M.A. (Development Strategies). Phranakhon Si Ayutthaya:

Phranakhon Si Ayutthaya Rajabhat University. Advisor: Dr.Kasem Bumrungvet.

ABSTRACT

The purposes of this research were to: 1) study tourists’ satisfaction levels towards
visiting the historical site at Wat Phra Si Sanphet, and 2) propose guidelines for development of
the tourists’ satisfaction towards visiting the historical site at Wat Phra Si Sanphet in Phranakhon
Si Ayutthaya. The samples were 250 tourists visiting Wat Phra Si Sanphet. The instrument was a
questionnaire and the statistical analysis was performed in terms of frequency, percentage, mean
and standard deviation. The findings revealed as follows:

1. High levels of the tourists’ satisfaction towards visiting the historical site indicated
as a whole on tourism promotion, officers in services, the site and environment, and the entrance
fees.

2. Regarding the guidelines for development of the tourists’ satisfaction towards
visiting the historical site, four strategies were proposed as follows:

2.1 The strategies to promote the tourism comprised four indicators naming
respectively: 1) Information of the trips, 2) Having tourist tracks, 3) Providing the historical
background of the temple, and 4) Boxes for comment provided at the temple.

2.2 The personnel development strategies for better services comprised one
indicator naming: an officer in service for the whole day.

2.3 The site and environmental arrangement strategies comprised four indicators
naming: 1) providing waste paper baskets at various spots, 2) adjusting the souvenir shops
properly, 3) providing clean toilets and restrooms, and 4) providing ample and clean parking
areas.

2.4 The entrance fee rates comprised three indicators naming: 1) displaying
standard rates, 2) providing committee in inspecting the prices, and 3) aiming to have not more

than 2 complaints in a month.
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