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Suchatree Boonpokkrong. (2010). Development Strategies for the Management of Dankwian
Ceramics Products, Pak Chong District, Nakhon Ratchasima Province.
An Independent Study for Master of Arts (Development Strategy). Phranakhon Si
Ayutthaya : Phranakhon Si Ayutthaya Rajabhat University. Advisor : Associate

Professor Dr. Sirina Jitcharat.

ABSTRACT

The purposes of this research were to 1) study the management of Dankwian ceramics
products as merchandise; and 2) propose strategies for developing the management of Dankwian
ceramics products as merchandise. The sample groups were consisted of 100 customers, and 15
shopkeepers and shop assistants selected purposively. The research instruments were
questionnaires which were responded by 100 customers, and interviews with 15 shopkeepers and
shop assistants. The data were analyzed using F-test, percentage, mean and standard deviation.

The findings revealed as follows:

1. In managing Dankwian ceramics products for sale, the shopkeepers and shop
assistants recognized these important aspects. 1) The products should be in good quality. They
should be selected according to ‘good quality’ with beauty and durability as the most important.
2) The shop should be situated on the appropriate location with convenient parking space. 3) The
shop should be attractively designed and decorated. 4) Brochures and banners should be used to
promote the products as one important marketing strategy. 5) Reasonable prices should be set.
As for the customers, they expressed a high level of satisfaction of the products, especially the
quality and the prices. Their satisfaction of sales and distribution, including marketing promotion
was at the medium level.

2. Four strategies for the development of the Dankwian products for sale were

proposed, namely product quality, sales and distribution, marketing promotion, and prices.
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