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ABSTRACT

The purposes of the study were to : 1) examine behaviors of the visitors at the
National Museum in Phranakhon Si Ayutthaya Province; 2) investigate the satisfaction levels of
the visitors at the National Museum in Phranakhon Si Ayutthaya Province; 3) compare
satisfaction levels of the visitors categorized by their personal factors; and 4) compare the
satisfaction levels of the visitors visiting the National Museum in Phranakhon Si Ayutthaya
Province categorized by their behaviors. The sample group consisted of 204 visitors. The research
instrument was questionnaires. Statistical analysis was performed in terms of percentage, mean,
standard deviation, t-test and F-test. Statistical significance level was set at .05.

The findings revealed that the visitors got a touristic information from tourism
magazines. The main reason of their visit was to see historical sites and antiques and it was their
first visit. The time of their visit was on weekends. Most of them paid no more than 500 baht
for an entrance fec. Most visitors were accompanied by their family members or relatives and
most of them revisited the museum.They were highly satisfied with their visit when it was
considered as whole. However, when it was considered individually, the visitors’satisfaction was
high in terms of service providing, convenience, security, and public relations, while it was at the
highest level in terms of location. Differences in the visitors’gender, marital status, occupation,
reason for visiting and revisiting did not yield a difference in their satisfaction level. Differences
in the visitors’age, educational background, monthly income, tourist site already informed,
frequency of visit, time and duration of visit, expense, and companion yielded a difference in their

satisfaction.



