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ABSTRACT

This study aimed to: 1) study the fundamental factors and factors in employing
transformer maintenance services; 2) investigate the factors affecting decision in employing the
transformer Maintenances services; 3) seek the feasibility for the investment on the transformer
maintenances services of Phranakhon Si Ayutthya Provincial Electricity Authority in Phranakhon Si
Ayutthaya. The samples were 133 people using the services. The instruments were a questionnaire
and an interview form. The statistical analysis was performed employing frequency, percentage,
mean, standard deviation, t-test, and F-test, appointing the statistically significant level at .05. The
statistical value employed to analyze worth of investment were duration of capital refund, present
value, remuneration rates in the project and remuneration rates for expenses.

The findings indicated that most people using the services were at Rojana Industrial Park
and working in car component industry with 10-20 million baht as incomes per month. The ages of
the business were less than 5 years and they were medium-sized factories. Sizes of the transformers
were 1.501 — 2,000 KVA. They obtained 5 transformers and had used them for 1-5 years. The
objective of using the transformer maintenance services was to avoid damage to the production
procedure. They had used the services with the private sectors. The most important reason for using
the services was speediness of the services. They used the services twice a year. Duration of using
the services was in relation to the duration of maintenance appointed. The sources of information for
services were from the mechanics installing the transformers. The essential information in selecting
to use the services was the consulting about transformer Maintenances. The suitable period for
reconfirmation of the maintenance costs was 30 days after quoting prices. The expenses were
standard without bargain. The expenses for the services were 30,000 — 49,999 baht, and duration of
paying was 30 days after finishing the services. Paying for the services was done via cash at the
offices or at the companies provided the services, and common levels of costs should be appointed.

High levels of decision in selecting to use the transformer maintenance services were
found as a whole on services, prices, demonstration, marketing promotion, the service procedure,
efficiency and quality of the services, personnel, and the physical environment.

Regarding the feasibility for the investment on the transformer maintenances services, the
feasibility of the investment was found on marketing, management, techniques and finance. The
capital refunding rate was 14.64% (which was 10% more than the reduction rate) and the

remuneration rates per expenses equaled 1.112.



