v
Y=

anwitane lavesgnd lidemsIiusmsvessuimseondu

a1ninles Sanianszunsasogsen

F¥31 N09 Ny

9 Y Aa c&y 3 1 = = o a a a v Aa
MU AT UA WM HRIMIANNM AN ATLTRNUT IR TN AN I e
AVIUTHITFIND
YNNI BN NILUATATOYTE

WOAINIOU 2553



Y A

anwitane lavesgnd lidemsIiusmsvessuimseondu

9 [y} [y}

U NUDY %QWJ@W?%Uﬂiﬁ?@Q‘ﬁﬂW

¥¥31 N09 Ny

miﬁ’uﬂ%ﬁﬁiz‘ﬁ?@ﬂu’dau'Vifiasummﬁﬁﬂmmwa‘”ﬂqmﬂ'?ﬂgmum%ﬁﬁiﬁ%umﬁmcﬁm
AMVIUTHITFIND
YNNI BN NILUATATOYTE
WOAINIBU 2553

J

a a adg a [ [ ~
aellﬁ‘l/l‘ﬁlﬂusl]@\‘]NWTJVlfﬂﬁﬂi1ﬂfﬂ§]Wi$Hﬂﬁﬁi@q‘ﬁ81



CUSTOMERS’SATISFACTION TOWARDS SERVICES OF GOVERNMENT SAVING

BANK AT WANGNOI BRANCH IN PHRANAKHON SI AYUTTHAYA PROVINCE

CHATCHARA TONGTHAI

An Independent Study Submitted in Partial Fulfillment of the Requirements for the
Master of Business Administration Degree in Business Administration
Phranakhon Si Ayutthaya Rajabhat University
November 2010



A A Yy 9y a = Y Ao Yy a S
HOLIOINITIAUANDATES ﬂ')’]ﬂJWQWf]GlfﬂsUﬂ\‘]Qﬂﬂ’W]iJ@]'ﬂﬂ’lﬁiﬁﬂﬁﬂ’]ﬁﬂ]@ﬂ‘ﬁu']ﬂ'ﬁ@ﬂuﬁu

a1v13arios Janianszuns i ogsen

Tag F¥51 N0d'lneg
M VINI3F3ND

s (=R aa =}
219156N15n11 A3.00171 MUA

ﬂm%ﬂiiuﬂ'ﬁﬁﬁ]‘ﬂﬂﬁigljuﬂ’gﬁgﬁi&

................................................................. 5eFUNTIUNS
[ 'l
@3.13% 2191501 laser)
................................................................. ATTUMS
(A3.PA11 NND)
................................................................. ATTUMNS

4
(3.2 fayavasdana)

a @ Y = vag Y o v Y a dy(:s' 1 =&
UNINYIAYIFNYNISUATATOYD mgmﬂwu‘umiﬂumwaﬁizmﬂumuﬁuwm

msfnImurangasUsyUTMsFInaNHITuRA A5 FIN

a =S
ENITUAM

a J
(ﬂi.yj'ﬁWWﬂﬁ Wﬁ@ﬁlq@iiﬂ!)

WOAINIBU W.7. 2553



Y \

F351 noalny. (2553). aAnuilanelavesgnm Allnemsliusmsvessinmiseandy
M iatios JanIanszunsaIogsa. MIAUANTATE US.L. (UTMISFIND).
WIZUATATOYTYN : UM INGITEIIFAYNITZUATATOYTHN.

s (= aa =
219159NUTn11 : @5, AN MG

UNAALo

= ao 3 dydo.l s A = [ 1 a 9
NITANEIIVYATIU N?ﬂi}ﬂﬁ%ﬁ\‘iﬂ o 1) ﬁﬂ‘]elTﬂi]i]EJﬁ"Juuﬂﬂﬁ!m%Wi]GlﬂiiiJﬂﬁcl%
9 1

VINT YeIgNATUINToONTY 2) Anviszauanuiane lavesgna Nliaems IHuTnsveq

IS

sumseaudunay 3) Seuifiouszauanuiiane lavesgnal Alldens IHUTNITsUIATS

= 9

poudu Swunamilidedruyanauaznganssumslduing nqudaledis AvgnAtnunly

QU

A A

VIMIFUINTONAY a1v13eies JanTanszunsAsogHe1 911U 246 AU 1ATENON 19 Ao

HUVARUDW ARSIV Teya Aloana Anud Adesay Aunde daulouuunInTgIv A

)

wazauew Tasiriuaszauiisdngyneadan .05

av 1 9 Aa v 9 1 [~ a A =
Wan13IVYNUI gNAITUINITODNTU mmnmﬂﬂmu"lwﬂ; L‘]JHLW?IW‘EUUQ 191y 41 1

9

= a 9 = = A A W a v ~ YA o '
Ellullﬂ NixﬂﬂﬂTiﬂﬂHTﬂﬁgﬂNﬁﬂHW Nﬂ’]%WUﬂﬁjﬂﬁ]/ﬂ’]"]ﬂﬂ ll'i']ﬂllﬂﬁalﬂ@u@”m'yl 10,000 LN

L= S A

pazfaoiuninlan wgAnssunislduinisvesgnaraiulvg TigydIudindszinn

g

=

Y= A Y a A I A [ A A o z ~ Y Aa
DOUNITNY umqwamﬂ%mmi Ao 5T uUNeoNTUULTD0 mm’mmmm‘l%mms
3| =)

" a A = Yy a Y} a A Y = Y
]'liJl,ﬂLl 3 ATY/190U 3Jﬂ”|§1%‘]Jiﬂ"liﬂ11!tﬂuPhﬂLLa$i$ﬂ$L’JﬁTTILﬂuaﬂﬂ”l‘ﬁHWﬂ"li 3-5 ‘]J Qﬂﬂ”liJ

U

Qe

=4 1 Y a a v Y = = 1
anuane lanemsliuinisvessniseondu arviates Tagsauinnunane laeglu

A Y

FYAUNINNAAIU A0 AIUNAAAUN A1UTIAT A 1UFDIN1INTIRDTMT Aumsdaaiy
9 d’d =\ 1 [ =1 [ =2 d‘d 1 Y a
N13A81A gNA1 NUNA D1GUATDIFNANNY Tizauanuiane lanlaenisliuinisves
a Y Yy v 9 a o Jd 9 4 ' Y a
sumseeudu Tagsaunazseav laun Aukdasual A1us1a1 SugeanemsIiuins
9 ] a 9 o Y Aa 9 Y a Y a Y
AumsdaasuMsaaln Muninauliusms aunszuiums IMuIms tagaudaiaasy
1 [ Y d'd a 9y a d' [ =) [
NUMINMNW UANANAY gRANNTNGANTTHMS IFDTMIReINszniysRuhniusuns
a A Y a o 09.:’ A Yy a a Aq ¥ U %
paNdY tMaHaNu 15uTNs IduaTannlyusms vazilsznnuimsnlyluilagiiu
[ Y] =\ @ = A 9Y a a 9 a % 4
uANEAY UszAuANNNane lanlaen1s1vuITN15veIsUIAITRONAY A1UNAAN N
kY 9 1 Y a 9 1 a 9 o Y a 9
ATUIIA AUFOINWMI IHUTNT AMudaaiumsaaia MuminaIiuTms aunszuiums

THUTMT Lz UAUNAFOUNIININTNUANAIT



Chatchara Thongthai. (2010). Customers’Satisfaction towards Services Provided by
Government Saving Bank at Wangnoi Branch in Phranakhon Si Ayutthaya
Province. An Independent Study of Business Administration. Phranakhon Si
Ayutthaya : Phranakhon Si Ayutthaya Rajabhat University.

Advisor : Dr. Kitima Tamalee

ABSTRACT

The purposes of the research were to : 1) study personal factors and behaviors of
customers using the services provided by Government Saving Bank at Wangnoi branch; 2)
investigate the level of satisfaction of customers using the services provided by Government
Saving Bank ; 3) compare the level of satisfaction of customers using the services provided by the
Bank categorized by their personal factors and behaviors belabors of using the services. The data
was gathered from 250 customers using the services at the Bank. Statistical analysis was
performed in terms of frequency, percentage, mean, standard deviation, t-test and F- test. The
significant level was set at 0.05

The results revealed as follows :

It revealed that most customers were single, female with the age of over 41 years old.
Their educational bacleground was elementary level. They worked as business persons or sellers
with a monthly income lower than 10,000 baht . Most customers had saving accounts. The reason
for using the services at the Bank was because the customers trusted it. The customers came to
the Bank for about 3 times a month. They had been the customers there for about 3-5 years. They
were highly satisfied with the services in terms of product, price, channel for providing services,
marketing promotion, bank tellers, service procedure, and a physical environment. Differences in
gender, age, and occupation yielded a different satisfaction with the services provided by the
Bank when it was analyzed as a whole and individually, including product, price, channel for
providing services , marketing promotion, bank tellers, service procedure, and a physical
environment. Differences in the customers’ type of account, reason for using the services,
amount of time for using the services, and service type yielded a different satisfaction with the
services provided by the Bank regarding product, price, channel for providing services, marketing

promotion, bank tellers, service procedure, and a physical environment.
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