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ABSTRACT

This research aimed to: 1) study the personal factors of the employees at Thai Beverage
Logistics Co., LTD.; 2) explore the opinion levels toward the performance efficiency of the
employees at Thai Beverage Logistics Co., LTD.; and 3) compare the opinion levels toward
performance efficiency of the employees at Thai Beverage Logistics Co., LTD. categorized by
their personal factors. The sample group consisted of 166 employees. Statistical analysis was
performed in terms of percentage, mean, standard deviation, t-test and F-test. Statistically
significant level was set at .05.

Most employees were male, married, between the age of 26-35 years old. Their
educational background was lower than junior high school level. They worked as an operative
workers (L.1 - L.3) with 5 years of experiences and over in the department of vehicles with a
monthly income of lower than 10,000 baht.

The employees’ level of opinion toward their performance efficiency was moderate in
terms of progress, morale, wage and other fringe benefits. However, the level of opinion toward
the employees’ performance efficiency was high concerning stability and work satisfaction,
management policy, working condition, and their relationships with their superiors, subordinates,
and colleagues.

Differences in the employees’ age, educational background, position, monthly income
and marital status did not yield any difference in the level of opinion toward their performance
efficiency. However, differences in the employees’ length of work and department yielded

differences in the level of opinion toward their performance efficiency.



