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ABSTRACT 

 

This research aimed to study the conditions, problems and suggestions on communication via 
e-office of the primary schools under Phranakhon Si Ayutthaya Primary Educational Service, Area 1. 
The population employed were 195 schools under Phranakhon Si Ayutthaya Primary Educational 
Service Office, Area 1. The research instrument was a five – point rating scale questionnaire. Statistical 
analysis was performed in terms of percentage, mean and standard deviation. The findings  indicated as 
follows: 

1.  The communication conditions via e-office of the primary schools were high when they 
were considered as a whole, ordered from high to low levels: information receiving, sending, channels, 
and message. 

2.  The level of the problems in communication via e-office of the primary schools were low 
when it was considered as a whole, ordered from high to low : information receiving, sending, 
channels, and message. 

3. The suggestions for communication via e-office of the primary schools included : 1)  the 
system should be modernized and work faster as well as sufficient computer terminals and staff in terms 
of sending information ; 2) regarding a message, the personnel in charge should be provided with 
knowledge, and the information should be online via the basic programs; 3) in terms of information 
channels, the network should be improved or the information channels should be increased for being 
more efficient; and 4) concerning information receiving, more budget, more staff, more training and 
more planning were required. Facilities for linkage of the network with controlling system, maintenance, 
as well as budget follow up and efficient resources usage were also suggested. 
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