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Teerasak Paksap. (2011). Development Guidelines of Submitting Personal Income Tax
Forms through Electronic System of Phranakhon Si Ayutthaya Regional
Revenue Office 1. An Independent Study, M.A. (Development Strategy).
Phranakhon Si Ayutthaya : Phranakhon Si Ayutthaya Rajabhat University.

Advisor: Dr. Kasame Bamrungve;.

ABSTRACT

The purposes of this research were to 1) study taxpayers’ opinions toward service
procedures of submitting personal income tax forms through electronic system of Phranakhon Si
Ayutthaya Regional Revenue Office 1, and 2) propose development guidelines of submitting
personal income tax forms through electronic system of Phranakhon Si Ayutthaya Regional
Revenue Office 1 by using taxpayers submitting income tax forms during January -March in 2010
in 9 districts of Phranakhon Si Ayutthaya province. The purposive sampling consisted of 100
taxpayers submitting personal income tax forms through the Internet. The instrument was a
questionnaire. The data were analyzed by percentage, mean, and standard deviation.

The findings showed that, as a whole, the opinions towards service procedures were at
a moderate level. The highest opinion was receiving services in time. Problems and obstacles
were slow service system and unavailable connection when there were lots of service users.
The suggestion was that there should be a warning system of making mistakes while filling in
forms through the Internet.

The development guidelines were determined by 4 strategies within 24 stratagems: 1)
background knowledge formulation of personal tax income within 4 strategies, 2) quality
improvement of international standard of IT system within 13 strategies, 3) step and procedure
changes of administration within 3 strategies, and 4) correction and improvement of acts, laws,
regulations, announcements of tax collection should be related to development guidelines of

electronic system serving within 4 strategies.
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