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ABSTRACT

The purposes of this research were to study debtors’ personal factors, factors for credit
consideration and non-performing loans, 2) study staff’s personal factors, performance risks, and
risk management of Government Savings Banks, 3) compare non-performing loans divided by
debtors’ personal factors and factors for credit consideration, 4) compare performance risks and
risk management of Government Savings Banks classified by staff’s personal factors, 5) study the
relationship of performance risks affecting risk management, and 6) examine the relationship of
factors for credit consideration and risk management affecting non-performing loans of
Government Savings Banks. The research tool was a questionnaire. The population consisted of
310 debtors and 64 staff of Government Savings Banks in Phranakhon Si Ayutthaya. The statistic
analysis was performed by frequency, percentage, mean, standard deviation, t-test, F-test and
multiple regression correlation coefficient by determining the significant level of .05.

The findings indicated that most debtors were female, aged 31-40 years. They were
businesspeople/merchants and married. They graduated low/high college -certificate or
equivalence, and 10,001-20,000 baht monthly incomes. Factors for credit consideration were as
follows: debtors’ residence was over than 5 years and some of them have lived with other people
and worked for 2-5 years, they had their own shops and street stalls, their objective was that
spending the loans for trading, the approved amount was 10,001-30,000 baht within 1-2 years,
they used to be former debtors less than 1 year with 2 guarantors and 1-5 deposit and withdraw
lists, most of them had non-performing loans in the third period in default for more12 month, the
debtors with different genders, ages and jobs had different non-performing loans, and the debtors

with different trading locations had different non-performing loans.



Most bank staff were male, aged 31-40 years, 10,001-30,000 baht monthly incomes and
4-5 years of working. The legal risks were at a high level. Credit consideration of loan
application, analysis, loans approval and data notes, and filing were performed at a high level.
The staff with different genders and monthly incomes had different risks. The risk management
related and affected the performance risks in processes, technology and laws. The Government
Savings banks should pay attention to the importance of consideration of loan duration and risk
management by monitoring debts and reporting the performance regularly so that non-performing

loans were decreased.
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