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ABSTRACT

The purposes of this research were to 1) study working behavior, motives and
satisfactory levels of staff of sub-contact agencies in Rojana Industrial Park in Phranakhon Si
Ayutthaya, 2) compare motives, satisfaction of welfare management of staff divided by personal
factors, 3) examine the relationship between personal factors and working behavior, and 4) study
the relationship between motives and satisfaction of welfare management of staff. The sample
group consisted of 361 staff of sub-contact agencies. The data were analyzed by frequency,
percentage, mean, standard deviation, t-test, F- test, LSD, Chi-square and Pearson’s Correlation
Coefficient. The significant level was set at .05.

The findings revealed that: 1) the reason why most staff work here is that they want to
earn money. They come to work by buses provided by sub-contact agencies and apply to work
by themselves. Their daily work hours are rotated and they work overtime about 40-60 hours per
month. The motives are job stability, job promotion, salary and other remunerations. For the job
environment, as a whole, the staff’s opinions are at a high level for all aspects: satisfaction of
welfare management, economy, hygiene, recreations, and studies and personnel development., 2)
the staff with various genders and incomes have different motive factors, job stability, salary and
remunerations are different. The staff who have different incomes and working duration have
different satisfaction with the welfare of sub-contact agencies, economy, hygiene, recreations, and
studies and personnel development., 3) the personal factors of staff: genders, marital status and
working duration relate to the amount of overtime hours., and 4) the motives of staff relate to the

satisfaction of welfare management at a low to a moderate level.
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