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ABSTRACT

The research aimed to: 1) study the information on usage of mobile phones in
Pathumwan area in Bangkok; and 2) propose guidelines of development for mobile telephone
promotions in the area mentioned. The population consisted of 50,000 people using mobile
phones in Pathumwan area. The samples darwn out with accidental sampling were 200 subjects.
The instrument was a questionnaire. The statistical analysis was performed in Term of
percentage.

The findings revealed as follows:

1.  Most respondents were female during the ages ot 21-30 years old, working as
employees in companies or shops, earned 10,001-20,000 baht per month. The network service
used was DTAC. The mobile phone brand used was NOKIA. The Current promotions used were
Internet / SMS. The respondents used the same network services. The lowest service rates paid
were 301-500 baht. Their average monthly expenses were over 1,000 baht. The peak period in
using the services was 18:01-24:00. They took 5-10 minutes in using the services per time. The
reasons in using the mobile phones were contacting friends and family members.

2. Regarding guidelines for developing the mobile phone promotions, ranking of
the data analysis were done with 10 promotions naming respectively from high to low levels:1)
Sabai krabao (Saving money), 2) Internet jujai (Abundant usage of internet), 3) Khrueng lang
yang khum (Worth with second half), 4) Jet wan chan rak ther (Love you in all 7 days), 5) Ruay
rab sab (Rich with money gained), 6) Chat khan thep (Extremely chating), 7) Chat krajai (Super
chat), 8) Haa song ben sib (Two five equals ten), 9) Jing jai (Sincerity), and 10) Nueng soon dai

soon (One and zero gets zero).
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