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Siam Treepuech. (2012). Development Guidelines for Pubilc Services at Social
Development and Human Security Office in Phranakhon Si Ayutthaya.
An Independent Study for M.A. (Development Strategy). Phranakhon Si Ayutthaya:
Phranakhon Si Ayutthaya Rajabhat University. Advisor: Associate Professor

Dr. Noppawan Theerapuncharoen.

ABSTRACT

The purposes of this research were to: 1) study the satisfaction level of people using
services at the Social Development and Human Security Office in Phranakhon Si Ayutthaya; and
2) propose strategies to develop the public services at the office. The research tool was a
questionnaire. The samples, drawn out with accidental sampling, were 314 people using services
at the office. The statistical analysis was performed in terms of frequency, percentage, mean and
standard deviation in order to make the strategies for development.

The findings revealed as follows:

1. Most people using the services at the office were female (53.8%). They were
married (56.7%) with the ages during 39-50 years old (42.8%). The education background was
certificates of secondary schools (28.7%). They were mostly housewives (23.2%) and disabled
(34.7%). The reasons of asking for the services were in general (33.4%).

2. As a whole, high levels of the people’s satisfaction were on the officers’
temperament and pleasing, places of giving the services, public relation and the service
procedure; but the issues to be developed at the highest levels were on the officers’ performances,
provision of drinking water, documents for public relation in giving help, and the length of
waiting for the services.

3. Regarding the development guidelines for public services, 4 strategies with 20
tactics were proposed: 1) Six tactics of the officers’ temperament and pleasing, 2) Four tactics of
adjusting places for giving services, 3) Five tactics of public relation, and 4) Five tactics of

service procedure.
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