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ABSTRACT

The research aims to 1) study the problems concerning the River Kwai Tourist
Attraction in Kanchanaburi province, and 2) propose development guidelines particularly for the
River Kwai Tourist Attraction in Kanchanaburi province. The sample group consisted of 200 Thai
tourists visiting the River Kwai Bridge by accidental sampling. The research tool was the
questionnaire. The data were analyzed using these statistical devices namely percentage, mean
and standard deviation.

The findings were as follows:

1. The Thai tourists’ opinions concerning the three aspects including accessibility to
the River Kwai, amenities, and souvenir shops were highly marked. As for their opinions on the
aspects dealing with safety and environment, they were on the moderate level.

2. The researcher proposed 5 strategies within 8 projects as the development
guidelines for the River Kwai Tourist Attraction. The first strategy - accessibility to the River
Kwai including 3 projects: 1) a meeting for car rental operators; 2) a meeting for van rental
operators; and 3) a meeting for taxi motorcyclists. The second strategy concerning with amenities
included 1 project. That is providing training courses for service officials and service operators.
The third strategy was concerned with safety. It included 2 projects: a training course for officials
dealing with complaints and a mobile health and nursing service for tourists. The fourth strategy
concerning souvenir shops included 1 project that encouraged shop owners to provide quality of
products and services. The last strategy concerning with environment included 1 project namely

promoting people to participate in their community.
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