MINANUTUTTOULUDIUI TN UNFTDA

T3INNUIAUNNTIY JIHIAUUNYT

ao dyd 1 £ =2 (% a a v A
m3vgtiuduriaveImsanImangaslsuanAalnansuriuge
AYGNFANTAAT MTWAU
YNNI FAYNILUATATOYTE

AIMIAN 2555



MINANUTUTTOULUDIUI TN UNFTDA

T3INNUIAUNNTIY JIHIAUUNYT

9

ms‘i%&ﬁrﬂu’dauﬁﬁwaqm:iﬁﬂymﬁ’ﬂqmﬂ?mmﬁaﬂmamnmﬁmcﬁ@
A1gNEANAATMIWAIN
UMINOIAYIBAYNITUATAT 0T
AIIAY 2555

J

a a adg a o [
ﬁﬂ]ﬁﬂ‘ﬁlﬂuﬂlﬂ\‘lﬁﬁYJﬂﬂWﬁEJﬁ"I"lfﬂg]Wiguﬂﬁﬁgﬁlq‘ﬁﬂW



CAPABILITY DEVELOPMENT OF MEDICAL RECORD OFFICERS

AT BANGKRUAY HOSPITAL IN NONTHABURI PROVINCE

PEERA DEELERT

An Independent Study Submitted in Partial Fulfillment of the Requirement for the
Master of Arts Program in Development Strategy
Phranakhon Si Ayutthaya Rajabhat University
August 2012



¥OI509MIAUANDATE  MINAUIANTIOULVD UMWY NNUNFTDA

T5aN1NAVNNIIY IIHIAUUNYT

Tag N3y aLad

M gNEMAAT NIWAILN
o’d‘ = o

219156N15n11 ATINBY 11390%

AUTNITUMITOUMTAUAIDATE

....................................................................... seFunssuns
[ o 1 4
(3.daA170d LINgNYLRY)
....................................................................... NIIUNS
(AN 113309%)
....................................................................... NIINNT

% J A ~ a J
(ﬂuﬁLLWﬂﬁlﬁiyﬁJEﬁ FUSNWIUUN)

a [ Y] ~ vAaq Y o 9 Y a dyd 1 £
HH1INGIAYITIFNHRNISUATATDYTY auNA IMHuMsAuANaseililudIurie

q

YoImsAnyImuMangasligandalmansuniadia aagnsmans msiann

a 2

....................................................................... ENITUA
a J
(ﬂi.‘]alJ'i'W"ITlﬂ ‘Wﬁi’)ﬂf‘!’ﬁim)

AININY WA, 2555



N5z A@A. (2555). MINARNANITTOUSVDUNNHANUNIFADA 15INE1VIALIINT I8
[ [ a 4 o
JamTauumys. Mauadasy Afy. (gnsrmans MmUY, NIZUATAS0Y5E :

a Y @ I o
3J°Vi1'31’]81@8131%5];]1/‘5514‘?]3?@@@15Eﬂ. f]'lﬂ?ﬁflﬁﬂ?ﬂ‘HW CATNPY VITIIY

UNAALD

Yy 9
v A

av A v s A = a oA F) o
msavelunsaliiinglseaenie 1) ﬁﬂ‘]&ﬂﬁhiiﬂi&%iuﬂ"ﬁﬂa‘]J@Nﬂ!"l]i’NLﬁﬂW‘Llﬂﬂu

a
Y Y

NFANA 2) LAUDLHUNAUUIINTNNUIFADAVDITITINGIVIAVINNTIY IINTAUUNYS

a va

Vo 1 Aq W aw Y A Ay gy Aaa A Y o Y o
NguA0e19N 15 1un1339e Usenoudie nqui 1 as Wiinnlliiaanedesiudmiinau
aa ° VoA A Y ~ o A aa
NFADA 1N TTINGIVIAVINTIE 314U 90 AU Uag ngud 2 Av AreNSUVTMIadiln
] o di A d' Y av A
UDNIATIFNITEINIAT 1630 U. —20.30 1.91U2U 100 AU pTealen 1 lunsIe Av
a < Aa wva @ aa
1) uuuaeuINAuAAA UM U TAIuYe Ui M nOIuN DA 15 ane1u1au19ns e
2) tuugoumuAeInuaNuiane lagens 1FuTmMsveud I nUNYEDA 15ane1ua
QQd' 9. a o Y d‘ L 1 d'
119N578 HAaza@nAN 1% 114n15398 UsTNoUAl8 NSUINLIIAIND AN3D8AL ARAY LAY
AMAIUDBAVUNIATTIY
NANT5IVENUI
a [~ 9 9 ~ A a oA
1. ANNAAKHYBAIIMIIN 15ane11au1ensdenldeaussous lunmslginau

v
[ o

9 o Aada A 1 9 =
VDUITWUNNULIFTADANUAURAYTIEAUAINIT 4.00 Usznauale msweulsunsy

a o o 9 I 9Y o Y Aa A A =\
ﬂ'l’]ilW’JmﬂﬁGlUﬂTﬁﬁ]ﬂﬂWﬁﬂWu‘llﬂllua mmaﬂugm ﬂ1§1ﬁﬂﬁﬂ1§ﬂu-ﬂumsﬁﬁmﬂﬂu ANNTINITD
AuUMsUImIsIamsnyszidou msnanngunnaunyszidou tazmaia/Asmsinaue
9 ! Y =)

VOHYAUNIAIANUNIVILIVYU
=1 P d‘ [ a ]
ﬂ'JTJJWQW@GlWU’E)QEJTJ'J?J‘VIM"ITU’U?ﬂTﬁ%?Qu@ﬂn@Tﬁ’]%ﬂWﬁﬂl@ﬂIﬁ\?WfJTU'm‘U"NﬂS'JfJ

= A o 1 9 Y Ay Yo a FY v 9 Y AYq ¥ a
UAURDYATINIT 4.00 1sznovunie mummﬁzmﬂﬂ"lmumms mummmumgﬂwmmi

e SD.

a Ay Yo 9 o Aa Il <3 =
ﬂTHf’]ﬂ!ﬂ"lW%ﬂQ‘]JiﬂTiVlllﬂi‘]J muszﬂznaﬂumsmmumi @ﬂ?ﬁuliﬂﬁiilﬂ'JﬁJWQW@Slil

Tupmsawegluszauin

Iy o

Yo o o k4 o an 9 ' A a
2. W'Jﬁ]ﬂulﬂilﬂ‘Vl”ILLNHW@JHTW"IWHTNTUL?%ETE]@] Taglsnausivessronmsninunae

G
9

° 1 X2 A @ a = 9 Y A A
A1N914.00 FIWNKUA 12 518713 INANNAATUYOUNNTNN T5IN11119NT I8N UAD
avssouglumsdiaanuveudmiinaunesada Suau 6 uwu ananuitane lvvesdihe

NUITVUTMIFIUBNNIAITIFNITYN LTINGIVIAVINNTIY S1UIU 1 LN



Peera Deelert. (2012). Capability Development of Medical Record Officers at Bangkruay
Hospital in Nonthaburi Province. An Independent Study for Master of Arts
(Development Strategy). Phranakhon Si Ayutthaya: Phranakhon Si Ayutthaya

Rajabhat University. Advisor: Dr. Kasem Bumrungvet.

ABSTRACT

The purposes of this study were to: 1) investigate capability in working performances
of medical record technicians; and 2) propose the development plan for the medical record
technicians. The samples consisted Ninety medical record officers and 100 out-patients during the
off-clinic hours, 4.30 — 8.30 pm. The research tools consisted of: 1) a questionnaire dealing with
questions asking the medical staff about the working performances of the medical record officers
at Bangkruay Hospital;, and 2) a questionnaire examining the out-patients’ satisfaction on the
medical record officials’ services at Bangkruay Hospital. The statistical analysis was performed
in terms of frequency, percentage, mean and standard deviation.

The findings revealed as follows:

1. The medical staff’s opinions on the medical record officers’ capability in working
performances revealed with the means lower than 4.00, comprising computer programming for
database management leadership, lending and returning medical records, capability on medical record
management, development of medical record quality and techniques in presentation of information
and report in the medical record

The out-patients’ satisfaction receiving the off-clinic services was with the means
lower than 4.00 comprising comfort in receiving services, officers in services, qualities of the
services, and duration of the performances; however, the satisfaction was in the high levels as a
whole.

2. The researcher proposed 6 development plans based on the criterion of 12 items
with the mean lower than 4.00 from the medical staff’s opinions, and 1 plan from the out-patients

satisfaction, who attended the off-clinic at Bangkruay Hospital.
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