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ABSTRACT

The purposes of this research were 1) to study attitude of employee with quality
administration system of automotive industry in Saharattananakorn Industrial Estate, 2) to study
satisfaction of employee with quality administration system of automotive industry in Saharattananakorn
Industrial Estate, 3) to compare the attitude of employee with quality administration system of
automotive industry which was classified as personal factors, 4) to compare the satisfaction of employee
with quality administration system of automotive industry which classified as personal factors, 5) to
study relationship between the attitude of employee with quality administration system of automotive
industry and the satisfaction of employee with quality administration system of automotive industry. The
samples were 390 employees who worked in Saharattananakorn Industrial Estate. The instrument is
questionnaire and the computer program had been used for data analysis in term of statistical technique
including Frequency, Percentage, Mean, Standard Deviation, t-test, and F-test Correlation coefficient of
Pearson. The statistical significance level of .05.

The results of this research were; Overall, employees had the attitude with quality
administration system of automotive industry was at high level; Overall, employees had the satisfaction
with quality administration system of automotive industry was at high level; and The relationship
between the attitude with quality administration system of automotive industry and the satisfaction with
quality administration system of automotive industry found that they had the relationship with statistical
significance at .05 levels. Employees perceived that the quality management system auto industry were
not different. And have two different factors, including gender and educational level. Comparison of
satisfaction levels of quality management systems of the automotive industry. By personal factors,
showed a level of satisfaction with quality management systems of most of the automotive industry.

Were not different except for a factor such as gender difference. Levels correlated significantly different.
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