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ABSTRACT

The purposes of the research were: 1)to study the students’ personal factors,
characteristics in using services and students’ opinions towards the services at Wat Bansang
School; 2) compare the students’ opinion levels towards the services in relation to the
characteristics in using the services and 3) Compare the students’opinion levels towards the
services classified by the students’ fundamental factors. The data were collected from the samples
of 157 students. The instruments used to collect the data was a questionnaire. The statistical
analysis was performed interm of frequency, percentage, mean, standard deviation, t-test and F-test
with the statistically significant level of .05.

The findings indicated that most students were female studying in Matthayomseuksa 3.
Most of their guardians earned lower than 5,000 baht a month and their domicial was at Bang Pa-In
District. The characteristics of their using the services were on scholarship ascessment on mid-
semester and final, information of the curriculum, equipment in running activities, services on
learning supplement, and asking for equipment from advisers. High levels of the students’ opinions
revealed on accdemic affairs building are places, management and facilities. Differences in the
students” characteristics in using services on the curriculum and learning equipment affected
differences in their opinions towards the services on buildings and places. Differences in the
students’ levels of classes affected differences in their opinions towards the services on buildings
and places and differences in the students’ guardians’incomes per month and domiciles affected

differences in their opinions towards the services of all aspects.
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