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Jakphet Kompeeranon. (2012). The Satisfaction of Electricity Consumers Towards
Customer Service Department of Provincial Electricity Authority Amphoe
Bang Pa-in, Phranakhon Si Ayutthaya Province. An Independent Study for
M.B.A. (Business Administration). Phranakhon Si Ayutthaya: Phranakhon Si

Ayutthaya Rajabhat University. Advisor: Dr.Kittima Tamalee.

ABSTRACT

This research aimed to: 1) study personal factors, information of service usage and
satisfaction of electricity consumers towards Customer Service Department of Provincial
Electricity Authority Amphoe Bang Pa-in, Phranakhon Si Ayutthaya Province, and 2) compare
satisfaction of electricity consumers divided by personal factors towards information of service
usage and Customer Service Department of Provincial Electricity Authority Amphoe Bang Pa-in,
Phranakhon Si Ayutthaya Province. The instrument was a questionnaire. The population was
257 electricity consumers of Customer Service Department of Provincial Electricity Authority
Amphoe Bang Pa-in, Phranakhon Si Ayutthaya Province. The data were analyzed by frequency,
percentage, mean, standard deviation, t-test, F-test, and LSD by setting the statistically significant
level of .05.

The finding indicated that:

1. Most electricity consumers are male, aged 41-50 years, and married. They are
graduates and work for private sectors. Their monthly incomes are 10,001-20,000 baht. The
information of service usage showed that they are individual consumers. They asked for the
service by themselves and filed a request more than six years. The kind of service was the
installation of the meter and the size of the meter was 5 amps. As a whole, the satisfaction
towards the service of staff and procedures of service were at a high level. The satisfaction
towards facilities, location and environmental conditions were at a moderate level.

2. Consumers who have different personal factors and information of service using

were satisfied with the service at the different levels.
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