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Sakda Kaosakunee. (2012). Factors Affecting Performance of Staff of Bang Pa-In
Provincial Electricity Authority, Phranakhon Si Ayutthaya Province.
An Independent Study, M.B.A. (Business Administration). Phranakhon Si Ayutthaya:

Phranakhon Si Ayutthaya Rajabhat University. Advisor : Dr. Keerimanee Janya.

ABSTRACT

The objectives of this research were to 1) study personal factors of staff and factors
affecting performance of staff of Bang Pa-In Provincial Electricity Authority, Phranakhon Si
Ayutthaya, and 2) compare personal factors affecting performance of staff of Bang Pa-In
Provincial Electricity Authority, Phranakhon Si Ayutthaya. The instrument was a questionnaire.
The sample group consisted of 58 staff. The data were analyzed using frequency, percentage,
mean, standard deviation, t-test, F-test, and LSD by setting the significant level of .05.

The findings showed that: 1) Most staff were male and aged over 40 years. Their
education backgrounds were bachelors or higher. They worked as a performance staff in the
service division. Their work experience was more than 10 years and they got more than 30,001
baht per month. As a whole, staff agreed that job characteristics and administration, stability and
promotion opportunities, other fringe benefits and welfare, success and punctuality of
performance affected their performance at a high level. The environment and relationship among
co-workers were at a moderate level, and 2) the differences of personal factors affected the

performance of staff at different levels.
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