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ABSTRACT

The purposes of this research were to 1) study transportation service factors, truck
transportation management, and efficiency of logistics management, 2) compare truck
transportation management and efficiency of logistics management divided by personal factors of
transportation entrepreneurs, and 3) study the relationship of truck transportation management
and efficiency of logistics management. The research tool was a questionnaire. The population
consisted of 231 truck entrepreneurs in the central and eastern regions. The statistic analysis was
performed by frequency, percentage, mean, standard deviation, t-test, F-test and multiple
regression correlation coefficient by determining the significant level of .05.

The findings indicated that 1) most entrepreneurs have less 10 trucks including
four-wheel truck, six-wheel truck and ten-wheel truck. They carry goods less than 10 times a
week without using trailers/semi-trailers. The goods are food and drink products, machinery and
auto parts. The quantity of goods is more than 1,000 kilos. They transport the goods throughout
the country. The cost of transportation depends on the expense of each truck. The transportation
management of planning, organization management, and motivation is at the moderate level.
The control of administrators is at a high level. The cost of transportation and economic values
are at a high level. The facilities, responses, and safety are at a moderate level, 2) the
entrepreneurs with various ages, duration of performance, and service charges have different
opinions on efficiency of logistics management. The entrepreneurs who have different amount of
trucks and truck usage have different opinions on efficiency of logistics management, and 3) the
motivation of transportation management by using trucks affect and relate to efficiency of

logistics management.
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