4 L4
AN waaNaA. (2555). ANNNINBlavaIdINFUSMIMIUMI TR Iaz dNNU
33050313 AOMINGI NFUNWA. NMIAUATIDATE VDL, (UTMIIFIND).
WITUATATOYTET : WHIINGNTEIFAYNTEUATAT 0YTEN.

S (= AaAa A
219156N1/5nw1 CATATU ATTUN

9 9
[

Ay A Ao s A = [ | 9 Y a 9y
M30A5IH UIanilseaeniine 1) ﬁﬂ‘]&ﬂ“ﬂﬁ]%ﬂﬁﬂuuﬂﬂﬁﬂlﬂ\‘lﬁjhﬂ“ﬁﬂiﬂﬁ Hagvaya

Q
£4

Y Aa 9 v A [ = A = =
ﬂ151“ﬁﬂifni@nufﬂi%ﬂlﬁEl\‘lllﬁ$ﬁ'3J1J1HGU’ENTi\1LL'§3J@3JT§ ADULNDY 2) ﬁﬂ‘]eﬂﬂ’NiJWQW’fJﬁlﬁ]GllfN
9 9y Aa 9 @ dy [ = A =\ ~ =
lﬂllﬂ‘]f’ﬂiﬂﬁﬂn!fﬂﬁ%ﬂ!ﬁENL!a$ﬁ'3J3J1HGUfNIiQL!§3J@1ﬂ§ ADUINDY 3) Lﬂiaumwmquwa%

y Y a v o & y 0 o ¥y Y a
‘Ui’NI?jllﬂalf‘]_liﬂ”liﬂ”l‘l!ﬂﬁﬁ]ﬂlﬂﬂﬂl!ﬂ%ﬁﬂﬂﬂ”l i]”ILLuﬂ@]”IﬂJ'ﬂi]ﬁ]EJﬁ”Julqlﬂﬂﬂ uazmayjamﬂ%mmi
9 [ dy @ &l = 1 @ 1 ~ 9 = A
ﬂ”li!ﬂ”lﬁ]ﬂmENLLE]?JﬁlliJuﬁli’NIi\HLiﬂJmJ”ﬁ ADULNBI NTILNNA ﬂqu@]@ﬂTﬂﬂi‘KGLUﬂTiﬂﬂBT o

v
guldusmsdumsiaeua duuuveslsusueun aouwilos njumng §1191 245 au

dﬁ A d' Y a o g dyd a <Y Y aa d' " 9 1 d'
150NN 14 luMsIvensItine LuUaaUnI ANTICHUBYAAIYADA AININD ATDYAL ARAY

S 1

AbeuUUNIATIIY LAY MINATOLAUNATIU A20aD A A1A Anew LazALeaaR lAusrua

seaud i ynanan .05

Aav 1 [ 1 9 Y Aa [ I Aa A
HANIIIVYNUIT 1) 'ﬂ%amuuﬂﬂammzgzuﬂﬂmimimu“lm,;gﬂumﬂmgq oy

a

S A = [ aS A = 9 @ v A a = Y A
31 - 40 Y UmsAnpIsTAVYSUIaT U1 TN VIFIYNIT/NUNNUTTITINND iJi”Iflllﬂﬁmﬂi’]Ll

g g

E4
Y o

8,000 - 15,000 U1 uazdianiuninlaa doyavesdurldusmsaumsdadeuas duuu

[~ [ v A a Y a A [ A o A A o
ﬁ’JHGlWiUULﬂH'ﬁu'JENWH'D'W“ISﬂTi/ﬁjj’JﬁWWﬂ‘ﬂlﬂﬁl“lﬁJifnﬁ!fW@ﬂigsljll/ﬁlJNHWIﬂﬂ‘Ui‘Hﬂ‘l"ii@ﬂ‘l’n\ﬂu

[

& v Yo o o A o v & Yo A o Yq ¥ a
Lﬂuﬁjﬂﬂﬁfbﬁ ?ﬂﬁﬁ‘ﬂﬂTﬁ%ﬂLa8@&!@15@1’%%”1%3GlﬁiﬁﬂlliulﬂuE‘!ﬂuuuﬂWi&@\‘]‘W\‘]WNﬂ I?jal“lf‘ﬂiﬂTi
= d' Y Aa 9 [ dy [ 09}/ = = d' =) Y a
ummﬂumﬂ%mmi ATUNTVALAYULASTUNUT T -3 ﬂi\‘l@l’ﬂﬂ Iﬂﬂhlﬁﬁ!Wﬁ‘mﬁ@ﬂi“ﬁUiﬂWﬁ
v v o 1 A Ao @ v Yy a a =
GU’EJ\‘]IiQLLﬁJL!W\‘]u LW31$1ﬂﬁ1’1@Nﬂlﬂ\??‘iu?ﬂ\ﬂuﬁi@‘ﬂWﬂfﬂﬁﬂ 2) IZjll11‘If’1Jiﬂ133Jﬂ'N§JW\‘lW’E]1%
?’%HWﬂ’ﬂ\ﬂu/uﬂﬁWﬂﬁIﬂﬂi’)Nﬁ\‘]W@i% @éiuigﬁUNWﬂﬁq@] t’huﬁ}mﬁm ﬁHUﬂﬁﬂ!\Hﬂ?NﬂWi@la1ﬂ
v Y a y A v v o oo = '
ﬂ1uﬂ3$‘ﬂﬂuﬂ131ﬁ‘ﬂﬁﬂ1ﬁ ATUAILIAADUNIINYNIN LALATUNUANGN Iﬂﬁli’JNWQW@i‘ﬂﬂgﬁlu
[ @ 1 9 Y a 1 @ = =3 Y [ dy
FEAVUIN Lag3) 'ﬂﬁ]ﬁ]ﬂﬁ?‘l!‘].qlﬂﬂﬁ"l]@\i E\!iJ”I‘lGIf‘]_Iiﬂ”Ii ANNU Nﬂ'J”I?J‘WQWBGLﬁ] ATUNITIALAYN
uazﬁwm GIJ@QI?QLL?EJ@EJ”I% ﬂ@ulﬁﬂﬂ NIUNNA !,Wlﬂ@]l”lﬂﬁu L!a%%}ﬂgﬂmﬂﬂﬁjﬂfl%ﬂéﬂ”ﬁgﬁu
@ dy @ v @ = < 9 @ dy @ =
N1TIALAYIUASTUUUININNU Nﬂ?”l?JWQW'E)GLilﬂ”IHﬂ”Iiﬁ]ﬂtaENLLa%leINu”lell'f)\iiiﬂuill'ﬂu”li

ADUINDY NFUNNA HANAIINY



Siwawuth Sangsawasdi. (2012). Customers’ Satisfaction with Catering and Conference
Services of the Amari Donmuang Bangkok Hotel. An Independent Study for
M.B.A. (Business Administration). Phranakhon Si Ayutthaya: Phranakhon Si

Ayutthaya Rajabhat University. Advisor : Dr. Kirimanee Janya.

ABSTRACT

The objectives of this research were to 1) study personal factors of customers and
information of service usage of catering and conference services, 2) examine satisfaction of
customers towards catering and conference services, and 3) compare satisfaction of customers
divided by personal factors to information of service usage of catering and conference services of
the Amari Donmuang Bangkok Hotel. The population was 245 customers. The instrument was
a questionnaire. The data were analyzed by frequency, percentage, mean, standard deviation, t-
test, F-test and LSD. The statistic significance was set at .05.

The results indicated that :

1. Most customers were female, aged 31-40 years and single. They got bachelor
degrees and worked as civil servants/staff in state enterprises. Their monthly incomes were 8,000
— 15,000 baht. The information of service usage showed that most customers were official
sectors/ state enterprises. They held seminars/meetings and the hotel offered all services of
catering. The frequency of service usage was 1-3 times a year. The reason why they selected this
hotel was that it was located near their offices and residence.

2. The customers were satisfied with staff/personnel, as a whole, at the highest level.
The satisfaction with prices, marketing promotion, service procedures, physical environment and
location was at a high level.

3. The customers who had different personal factors were satisfied with catering and
conference services at the different levels. The customers who had different information of

service usage were satisfied with catering and conference services at the different levels.
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