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ABSTRACT 
 
 The objectives of this research were to 1) study personal factors of customers and 
information of service usage of catering and conference services, 2) examine satisfaction of 
customers towards catering and conference services, and 3) compare satisfaction of customers 
divided by personal factors to information of service usage of catering and conference services of 
the Amari Donmuang Bangkok Hotel.   The population was 245 customers.  The instrument was 
a questionnaire.  The data were analyzed by frequency, percentage, mean, standard deviation, t-
test, F-test and LSD.  The statistic significance was set at .05.   
 The results indicated that : 

1. Most customers were female, aged 31-40 years and single.  They got bachelor 
degrees and worked as civil servants/staff in state enterprises.  Their monthly incomes were 8,000 
8 15,000 baht.  The information of service usage showed that most customers were official 
sectors/ state enterprises.  They held seminars/meetings and the hotel offered all services of 
catering.  The frequency of service usage was 1-3 times a year.  The reason why they selected this 
hotel was that it was located near their offices and residence. 

2. The customers were satisfied with staff/personnel, as a whole, at the highest level.  
The satisfaction with prices, marketing promotion, service procedures, physical environment and 
location was at a high level. 

3. The customers who had different personal factors were satisfied with catering and 
conference services at the different levels.  The customers who had different information of 
service usage were satisfied with catering and conference services at the different levels.   
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